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Summary 
 
Opportunity:    Millennium Café and library catering service 
 
Size:     1,800 square feet 
 
Location:    Topeka & Shawnee County Public Library / 1515 SW 10th Ave 
 
When:     January 2, 2020 
 
Term:     Initial 3 year lease with extension options 
 
Financial Requirement:  Fair market rent  
 
Selection Process:  Proposals will be evaluated based on the Criteria for 

Vendor Selection section of the RFQ 
 
Deadline:    Proposals due September 20, 2019 at 2:00 p.m. 
 
Contact:    Thad Hartman  
     Chief of Staff 
     Topeka & Shawnee County Public Library 
     1515 SW 10th Ave 
     thartman@tscpl.org 
     (785) 580-4481 
 
 

mailto:thartman@tscpl.org
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Do you want your business to be the centerpiece of one of the most visited 
destinations in Topeka?  Are you committed to serving a library-loving population with 
quality food and beverages? If yes, then your business may be the perfect fit for the 
2016 Library of the Year. 

Background  

The Millennium Café, has been a popular destination for library guests and visitors 
from the community since 2001. The Café is operated by local restauranteur and 
caterer Doug Petrie of Lettuce Be, Inc.  Doug and his staff have been valued partners in 
making the Library a popular destination in the community. With Doug’s retirement, 
The Library Foundation, which leases the Café from the Library, is pleased to offer an 
exciting opportunity for a well‐qualified business entity to operate a café and catering 
in the Library building.  

*The Library Foundation is a 501(c)3 nonprofit organization. Its purpose is to ensure 
the future of the library as an indispensable community resource. It helps secure 
financial resources to support collections, programs, services, technology and physical 
facilities of the Library.  The Library is the sole beneficiary of funds raised by The 
Library Foundation. 

 
 
 
 

https://www.libraryjournal.com/?detailStory=2016-galelj-library-of-the-year-topeka-shawnee-county-public-library-ks-leveraging-leadership
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Qualifications Request 

The Library Foundation is requesting a presentation of qualifications for a café vendor that will 
offer great food and service to the 200 employees and 2,200 daily visitors to the Library. 
Stormont Vail Hospital is across the street from the Library and hospital visitors and staff also 
frequent the Café. A restaurant entrepreneur with business savvy and great fare to offer could 
grow his/her café and catering business around this built-in client base. The vendor is required to 
propose a catering component for events in the Library’s meeting rooms as part of its business 
plan.  

Library customers are encouraged to enjoy food and beverage throughout the Library and are 
afforded free Wi-Fi access everywhere as further enticement to linger. The Café is central to the 
library experience we strive to offer, because Topeka and Shawnee County residents look to the 
Library to celebrate life, build community and engage with the digital world, the arts, 
entertainment and each other. The ideal vendor will provide beverages and delicious food and a 
unique dining experience to customers and staff at good value. 

The Library Foundation and the Library provide all furniture and 
equipment 

The leasing agreement between the vendor and the Foundation will 
include exclusive rights to provide catering in the Library’s meeting 
rooms.  More than 300 community groups sponsor over 8,000 
meetings annually which are attended by approximately 133,000 
people. The Library employs a full-time events coordinator who 
schedules meeting rooms connects groups who need catering with 
the Café. Non-profit groups may use the meeting rooms at no charge 
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and for-profit organizations pay no rental fee if they place an order with the Café. 

In addition to meetings and events sponsored by community organizations, the Library hosts numerous events and programs, including 
special after-hours events that require catering from the Café.  

Scope of Services to be provided by the Café Vendor  

 Provide quality fare suitable to Library staff and customers.  Items could 
include but are not limited to the following:  

o Hot and cold beverages 

o Baked goods 

o A selection of food choices (salads, sandwiches, soups, entrees) 

 General bussing, trash removal, and cleaning of the food service area 
throughout the day (see floor plan).  

 Some frying is permitted, but the space will not be fitted with an exhaust 
hood. 

 Beverage containers shall be offered with lids.  

 The vendor will provide all and adequate staffing for all aspects of the 
operation of the concession and associated business tasks. 

 The vendor will be responsible for any cleaning supplies and services for 
the Café and food service area. 

 The vendor will pay The Library Foundation a fixed lease amount monthly 
for use of the space. 

 The vendor will be responsible to purchase all food, beverages and supplies; and point of sale equipment. 
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 The vendor is responsible for supervision and maintenance of the 
Café area during regularly scheduled business hours. The Library 
Foundation prefers vendors whose business hours closely match 
those of the Library. 

 The vendor will be responsible for maintaining consistent hours of 
operation. 

 The vendor will deal in good faith with regard to changes in 
products, pricing and services.  

 The vendor will work with Harvesters to support the Library’s role 
as a meal site to children under 18. 

 The vendor will work with Jayhawk Area Agency on Aging to 
support the Library’s role as a CHAMPSS (Choosing Healthy 
Appetizing Meal Plan Solutions for Seniors) site to adults 60 and 
older. 

 The vendor will acquire a Kansas liquor license as needed to serve alcoholic beverages upon approval of the Library and in accordance 
with its policies. The license may only be needed only on an event-by-event basis. 

Scope of Services to be provided by the Library and The Library Foundation 

The Library and The Library Foundation will provide equipment necessary to operate the Café.  A list of equipment can be found in Addenda B 

The Library will provide: 

 trash service 

 telephone and Internet access (wired and wireless) 
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 pest control 

 access to the Library and Café facilities 

 food storage space 

 floor cleaning in the dining area of the Café when the café is closed 

 parking for necessary personnel to operate the Café 

 interior and exterior signage 

 water and sewer lines 

 utilities including water, gas, electricity, telephone and Internet 

 security and maintenance, and 

 marketing and promotional support 

 
 

Description of Leased Space  

The Café space occupies a prominent location on the ground floor of the 
state-of-the-art, 167,000 square foot Library building. The space is 
approximately 1,800 square feet and includes a cafeteria-style point of sale 
counter, commercial kitchen, storage, and seating for guests (full description 
of leased space enclosed). The Café is adjacent to public restrooms, Marvin 
Auditorium and Claire’s Courtyard. 

In 2017 the Library opened a new entryway from the Café into the Living Room, a large room that houses new books, films, and computers for 
public use, and comfortable reading and conversation area. This opening made it easier for customers to grab a quick bite or cup of coffee and 
to relax in the Library with a good book.  
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Claire’s Courtyard is an outdoor venue including a climate-controlled sunroom, is adjacent to the Café. Customers may enjoy food and 
beverages in the Courtyard, and it will attract organizations needing catering services for their meetings.  

Response Requirements 

A quantity of 1 digital copy of the vendor’s response to this request. 
A quantity of 3 printed copies of the vendor’s response to this request. Responses will include the following:  

1. A cover letter of interest including your firm’s legal name.  
2. A description of all related or similar business operations being run by or related to 

the vendor. 
a. Name of the Business  
b. Street Address, City, State, Zip  
c. Years of Operation  

3. A Business Plan: Include your experience in the food industry, your service 
philosophy, a detailed description of how service will be provided, your proposed 
hours of operation, any advertising or marketing plan, and a description of key 
individuals who will work on‐site to manage café operations. Examples of menus 
are encouraged but not required and will not be considered final. 

4.  A Financial Plan: Include a proposed annual operating budget with cash flow 
projections and evidence of insurance.  

5. Your initial lease offer.  
6. Three references: names and contact information of each.  
7. A statement of consent that you will cooperate with a Credit Check and Criminal 

Background Check. Please provide applicable identification information including 
social security numbers.  

8. A  Declaration of Potential Conflicts of Interest Statement.  
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Criteria for Vendor Selection 
 
Evaluations will be based upon responsiveness to this Request for Qualifications.  Criteria will include the vendor’s response, experience, 
capabilities, service reputation, references, potential revenue or guarantees, and other factors deemed relevant.   In addition, the selection 
team will: 
 

 Request formal, in-person interviews with any prospective vendor.  

 Request sample food products from the vendor’s submitted menu. 

 May visit and sample services at other businesses or service outlets under operation by the vendor.  

 Will contact professional references, conduct background checks, and employ other methodologies to disclose the vendor’s 
reputation and business standing.  

The Library Foundation reserves the right to waive irregularities in the request for qualifications process.  

 
Other Terms and Conditions  

The vendor agrees to the following:  

1. To examine the RFQ and conditions thoroughly. The omission of any form, instrument, or document shall not relieve any vendor from 
proposal requirements.  

2. To comply with all federal, state, and city laws, ordinances, and rules.  
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The Library Foundation expressly reserves the following rights:  

1. To waive or reject any and/or all irregularities in the responses submitted. 
2. To waive or reject any and/or all responses or portions thereof.  
3. To reject all responses and negotiate with an individual vendor or any other person or entity.  
4. To base awards with due regard to quality of services, experience, compliance with specifications and other such factors as may be 

necessary due to circumstance.  
5. To make an award to a vendor whose response is in the Foundation’s best interest.  
6. To negotiate different terms and conditions with any vendor the Foundation chooses.  

QUALIFICATIONS OF VENDOR  

The Library Foundation may make such investigations as deemed necessary to determine the ability of the vendor to perform the work, and 
the vendor shall furnish all information and data for this purpose as the Foundation may request. The Library Foundation reserves the right to 
reject any response if the evidence submitted by, or investigation of, such vendor fails to satisfy the Foundation that such vendor is properly 
qualified to carry out the obligations of the contract and to complete the work contemplated therein. Conditional responses will not be 
accepted.  
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Updated RFQ Tentative Timeline  

August 9, 2019:   RFQ Issued 

September 20:  RFQ Responses Due 

Week of September 23:  RFQ Responses Reviewed 

Week of September 30:  Interviews Conducted 

Week of October 7:   Tastings and Menu Review Conducted 

Week of October 14:   Recommend a Vendor of Choice; Library Foundation Approves 

Week of October 21:   Negotiations Completed and Contract Executed 

January 2, 2020:  New Operator Begins Service 
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Addenda A: Floor Plan 

 

 

 

 
  

 

  

CAFE 
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Addenda B: List of Equipment and Furnishings  

The Library Foundation and Library provide tables, chairs, benches, counters, furnishings, fixture, ovens, stoves, shelving, refrigeration, cash 
register, china, crystal, silverware, glassware, and all other personal property to be used in carrying on the business of a café.   These items 
include: 

 Stovetop oven 

 Blodgett oven 

 Nuova Simonelli Espresso machine 

 Hobart mixer 

 Univex slicer 

 Flavor View heated cabinet 

 Norlake walk-in cooler (library pays for regular service by McElrorys) 

 Groen steam kettle 

 Grindmaster coffee grinder 

 Hobart dishwasher 

 Pitco fryer 
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Addenda C: Financials 

Total sales in 2018:                    $  458,268 
Includes:  Restaurant:  $  307,197 
     Vending:           7,822 
     Catering:         86,687 
     Harvesters:         26,447 
     Champss:         30,115 

 

 

 

 

 


