Addendum #1-Q & A

Q1: In the Scope of Work, section B-4e, the RFP states: “Coin Hopper / Recycler — must
accommodate nickels, dimes, quarters, dollar coins in the hopper as opposed to use of separate
cylinders for each denomination. If possible, must also accept pennies.” Will you look at other
options?

A1l: Yes — the library will look at all options, as long as those options accomplish the
same functionality that we require.

Q2: In the Scope of Work, section B-3, the RFP states: “Self-check kiosks must have a credit card
payment system, and/or cash and coin payment system integrated directly into the main body
of the kiosk.” Will you look at other options?

A2: Yes — the library will look at all options, as long as those options accomplish the
same functionality that we require.

Q3: For the mandatory onsite demo, would the library like vendors to use demo software that
does not use an ILS (some features maybe limited) or would you like vendors to use a real time
connection to the ILS?

A3: A real-time connection to Polaris and to Comprise for the demo is not required. We
will need to confirm that the self-check kiosk software does what we require.



